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Video Medical Visits
Kaiser Permanente On-the-Job® and Republic Indemnity are working together 
to bring video visits to your employees. 

Did you know 

• When your employees get injured on the job, they have the option of 
getting follow-up care with Kaiser Permanente On-the-Job (KPOJ) via 
video visit*.

• Video visits for injury care follow-up appointments are available for all 
your employees, regardless of insurance coverage. (Kaiser Permanente 
members and non-Kaiser Permanente members are eligible.)

• Kaiser Permanente members will have the follow-up video visit with their 
Primary Treating Physicians (PTP), who have electronic access to their 
medical records (HealthConnect). Non-Kaiser Permanente members, who 
initially visit a KPOJ facility, will be set up with a medical record in the 
system. The PTP who sees the member or non-member at the initial visit 
will remain the PTP for the entire span of the claim. 

*The provider will schedule a follow-up visit for the patient during the initial visit.

Benefits of video visits 

• Convenience: Your employees can access video from their desktop, 
laptop, or mobile device, during or after hours, without taking time away 
from work, eliminating travel time to a KPOJ clinic.

• Support: There is a robust team of office staff, nurses, and doctors to 
support your employees in scheduling and conducting video visits.

• Increased Productivity: Your employees stay at work for the video visit, 
decreasing absenteeism.

• Positive Financial Impact: Reduces the need to pay mileage for injured 
employees driving to appointments.
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Expectation for video visits 

Employees may step away to 
a quiet, private location, a 
conference room, office, or car 
for the video visit. 




